(Fundomer 23 PRINCESS

Dear Partners:

We would like to inform you of several important updates to Princess policies for the
MEX market that will come into effect on September 2, 2026. These updates include
changes to the final payment due date, deposit schedule, and cancellation schedule. The
updates apply to cruises of any duration and in all destinations.

The current deposit, final payment, and penalty schedule terms are reflected for each
booking in the online booking document generated when making the reservation
through Mundomar Cruceros.

What is changing?

Final Payment Due Date

Final payment must now be made 125 days prior to departure for all applicable voyages.
This applies to all voyage lengths, including World Cruise and Pacific Circle Cruise
segments. Reservations will be automatically cancelled if final payment is not received by
the due date.

Deposit Schedule

The standard deposit schedule has been updated. The deposit must be paid for all
passengers traveling on a cruise/cruisetour. The deposit amount will vary depending on
the itinerary and cruise length.

e World Cruise / Pacific Circle Cruise (including any segment of 45 days or more):
30% of the cruise or cruisetour fare for all passengers.

e Allother cruises, as indicated below.

e No depositis required for 3rd and 4th passengers, except on the World Cruise.

CURRENT NEW
PCL - Current PCL-as of 9/2/28
SUSD Deposit per Cabin (per Guest) SUSD Deposit per Cabin (per Guest)
Pax 1 and 2 anly Pax ) and 2 only

Inzide, Dceanview, Inzide, Dceamdew,

Vaoyage length Balcony, Mini Suites Suites Voyage length Balcony, Minl Suites Suites
5 days or less 100 200 5 days 125 250
610 9 days 250 S00 B 109 days 300 B00
10-a4 days 400 200 10-44 days 500 1000
{45+ incl World Crulse 30% 30% 5= incl Wiorld Crulss 0% J0%

Déspoes i no longer required for upper berth gusats (&5 of IV1S25) excepd Woeld Crulte

Cancellation Terms

The cancellation schedule has also been updated to align with the new 125-day final
payment due date. An important change is that 100% cancellation fees will now apply 60
days or less prior to departure.

All passengers must pay cancellation fees (including third and fourth passengers) if they
cancel their cruise, cruisetour, or hotel package. Cancellation fees are calculated based
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on the fare, including taxes and government fees, mandatory cruise fees, and Princess
Plus and Princess Premier packages; excluding transfers, fuel surcharge, Princess shore
excursions, and most special services.

The amount of cancellation fees varies depending on the length of the cruise or cruisetour
and when the cancellation occurs, as illustrated in the tables below for all new bookings
made on or after September 2, 2026. Some promotional fares include non-refundable
components, including the deposit. Please review the fare terms and conditions when
making the booking.

All Sailings up to 44 days (including World Cruise or Circle Pacific Segments)

Days Prior to Cruise or Land Package Cancellation Fee
Departure

120 days or more Deposit if Non Refundable
113 to 119 days 25% of all Items

91 to 112 days 50% of all Items

61 to 90 days 75% of all Items

60 days or less 100% of all Items

All Sailings 45 days or more (including Full World Cruise, Circle Pacific & Segments)

Days Prior to Cruise or Land Package Cancellation Fee

Departure

320 days or more Deposit if Non Refundable (or 10%)*
120 to 319 days Deposit if Non Refundable (or 30%)*
113 to 119 days 30% of all Items

61 to 112 days 50% of all Items

60 days or less 100% of all Items

$For cruises of 45 days or more: an initial deposit of 10% must be paid at the time of
booking. An additional 20% deposit must be paid 320 days prior to departure (bringing the
total deposit to 30% at that time).

For passengers booking a reduced deposit promotion, the initial cancellation fee will not
exceed the required or paid deposit.
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